
Discover your ideas or suggestions and 
share them, write them, but definitely PASS 
THEM ON to others!! Your Delegates, infor-
mation service, and literature distribution 
center (LDC) always appreciate hearing from 
Al-Anon members. We hope that you will 
also share your special thoughts with us:

World Service Office
1600 Corporate Landing Parkway
Virginia Beach, VA  23454-5617

e-mail: wso@al-anon.org
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Who is responsible for 
CAL in our group?

Why is it important to 
order CAL regularly?

Why does a piece of CAL sound different 
each time you read it?

Why do we use only CAL at Al-Anon 
meetings?

Why is it important to write personal 
sharings and send them to the World 
Service Office (WSO)?

Why is it important to be familiar with 
our Service Manual?

Why is it helpful for members of the 
group to review the CAL catalog and 
order blanks regularly?

Why is it helpful to read Alateen CAL?

What is your per-
sonal favorite CAL?  
Why?

What CAL can you use in your Twelfth 
Step service projects?

What group situations were clarified by 
referring to the Service Manual?

What can be done with an over-supply of 
CAL?

How can we encourage 
more members to use 
CAL for recovery?

How does using CAL for Al-Anon gifts 
and fundraising “carry the message” 
to others?

How does reading CAL help you?

How does using a wide variety of CAL at 
meetings help our personal recovery?

How does an Al-Anon group’s CAL library 
of books help its members?

Which books and 
pamphlets in our

 catalog do you read?  Re-read?

Which pieces of CAL do you give to new-
comers? 

Which other materials would also be 
helpful?

When do you sug-
gest your group

 order specific items of CAL?

When do you order CAL on your own?

When ordering literature, how does tak-
ing advantage of discounts help your 
group and individual members?

Who ?

Which ?

What ? When ?

How ?
Why ?

? Are CAL books and The Forum 
available at my local libraries?


